




Presenter Notes
Presentation Notes
During the induction session, discuss the course outline, assessment requirements, unit outlines and learning hours.

Exchange introductions










Presenter Notes
Presentation Notes
Discuss how learners will engage with the resources in preparation for the final assessment.








Presenter Notes
Presentation Notes
Discuss the unit 1 learning outcomes




Presenter Notes
Presentation Notes
Start the session by showing learners the CISI video using the link -  https://www.youtube.com/watch?v=xXStP80NwuM&list=PLMq9qkrJ-p83B4h6T_eV4sNOP16fLQcBj.

Whilst watching the video, ask learners to note down any new terms and key words that you come across.  

Select up to 3 learners to share their list and ask other learners to suggest definitions or share their understanding of the key terms.  

Encourage all learners to keep a glossary of key terms during the course to help understand the key terms and their definitions.




Presenter Notes
Presentation Notes
Show learners how to access resources on the learning platform and ask them to familiarise themselves with the resources as many of these will be referred to throughout the course.

Ensure all learners have access to the platform.




Presenter Notes
Presentation Notes
Put the learners into groups of 4 and ask them to read the report.  In their groups, they should

Identify the different types of institutions and individuals that make up the UK financial services industry.  
Highlight how these organisations and individuals support consumers and businesses in the UK.

Group 1 – to feedback different institutions in the financial services sector
Group 2- to feedback different individuals in the financial services sector
Group 3 –  to feedback how these organisations and individuals support consumers in the UK.
Group 4 - to feedback how these organisations and individuals support businesses in the UK.


Report link - https://www.thecityuk.com/our-work/key-facts-about-uk-based-financial-and-related-professional-services-2024/





Presenter Notes
Presentation Notes
Independent study – Ask learners to watch the video and answer the questions in their own time using their student workbook.


VIDEO LINK - https://www.youtube.com/watch?v=2x6Pn9WPmE8
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Presentation Notes
Using the student workbook, ask learners to complete the table in their workbooks.  This can be completed as a group activity.  

Refer learners to the course textbook for further information

Involve all learners in the feedback

Provide learners with suggestions below about other sources that can be used to help.   

Include:

Retail bank websites
Savings institutions – National Savings and Investment website (NS&I), Building Society websites
Peer to peer / crowdfunding - https://www.gofundme.com/en-gb/c/blog/top-crowdfunding-sites, https://www.british-business-bank.co.uk/finance-hub/peer-to-peer-lending/
Investment banks – examples include Citi, Morgan Stanley, Goldman Sachs, JPMorgan Chase, Barclays, HSBC, Deutsche Bank
Pension funds – examples include Standard Life, Legal and General, Zurich, AXA, Scottish Widows
Insurance companies – examples include Aviva, AIG, AXA, NFU Mutual
Fund Managers – JP Morgan, Legal and General, PWC
Stockbrokers and Wealth Managers – There are many different wealth managers in the UK.  A search online can provide lists and further information about their role
Custodian Banks  - Bank of New York Mellon, JP Morgan, Citi
Platforms – AJ Bell, Hargreaves Lansdown, Vanguard
Third-party administrators (TPAs) – there are many different third party administrators in the UK.  An online search can provide lists and further information about their role
Industry trade and professional bodies – see page 15 of course workbook for details.





Presenter Notes
Presentation Notes
Discuss the participants in the financial services industry and ask learners to answer the questions in their workbook.  They should use the course workbook (textbook) to help.

This could be completed outside of the classroom, depending on time.




Presenter Notes
Presentation Notes
Ask learners to complete the 12 questions about “who does what?”

Discuss the answers as a group.  Ask learners to provide reasons for their answers.

ANSWERS

1 – Fund manager
2 – Third Party Administrator
3 – Custodian bank
4 – Pension funds
5 – Investment bank
6 – Stockbrokers
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Presentation Notes
ANSWERS

7 – Insurance companies 
8 – Retail bank / Building Society
9 - Industry trade and professional bodies
10 – Fund management
11-  Crowdfunders
12 - Platforms
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Presentation Notes
Optional independent extension activity.


https://www.cisi.org/cisiweb2/mycisi-pages/cisi-tv?eventid=86854632






Presenter Notes
Presentation Notes
Split the group into 2.  

Group 1 to focus on professional activities and Group 2 to look at retail activities.  

Ask learners to prepare a 5 minute presentation summary of either the key activities of professional and retail business.  Learners should then complete the table in their workbooks. 

Learners to refer to the section in the course workbook (textbook)




Presenter Notes
Presentation Notes
Ask learners to answer the scenario activity questions individually and feedback answers.  �
Retail
Professional 
Professional
Professional
Retail
Retail




Presenter Notes
Presentation Notes
Split the group into 4

Group 1 – answer questions 1-3
Group 2 – answer questions 4 – 6
Group 3 – answer questions 7 – 8
Group 4 – answer questions 9 -10

Refer learners to the section in the course workbook

Groups to feedback to the rest of the group.  Learners to fully complete the questions independently after the session.
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Presentation Notes
If you have access to mini whiteboards ask learners to answer each question in turn to check understanding of markets.  If not, you can ask learners to put their hands up for each TRUE statement 


ANSWERS
Bond markets are smaller in size compared to equity markets. – FALSE
Electronic trading is becoming increasingly prevalent in the FX market – TRUE
Equity markets are also known as stock markets – TRUE
The New York Stock Exchange is the largest exchange in the world – TRUE
Lloyds of London is an insurance company - FALSE
�




Presenter Notes
Presentation Notes
Optional independent extension activity.  


LINK - https://www.youtube.com/watch?v=UOwi7MBSfhk




Presenter Notes
Presentation Notes
Discuss the learning outcome and the differences between the different investment distribution channels




Presenter Notes
Presentation Notes
In pairs, ask learners to complete the 5 sentences.

Select individuals to feedback their answers.




Presenter Notes
Presentation Notes
Conduct a whole group discussion, looking at the potential benefits and implications of execution-only services for customers.  Establish whether, as a group, they believe that the benefits outweigh the implications or vice versa.



https://www.barclays.co.uk/wealth-management/investments/execution-services/




Presenter Notes
Presentation Notes
Watch the video and again, conduct a whole group discussion to establish what the benefits / drawbacks are for consumers of using robo-advisers?

You may find that a number of learners use robo-advice, be prepared to draw on their experiences and explore how they benefit or not.

VIDEO LINK - https://www.youtube.com/watch?v=Mqe0c5zT9pE
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Presentation Notes
Optional independent extension activity.

VIDEO LINK - https://www.youtube.com/watch?v=Izo0jONlIXA









Presenter Notes
Presentation Notes
Discuss the learning outcome and 2 themes.
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Presentation Notes
Learners should complete this independently outside of the session.  Use Q and A to establish what they learned and discuss how fintech is supporting clients.


https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/1008




Presenter Notes
Presentation Notes
If you have access to mini whiteboards ask learners to answer each question in turn to check understanding of fintech.  If not, you can ask learners to put their hands up for each TRUE statement 

True
False
False
True
True





Presenter Notes
Presentation Notes
Learners should complete this independently outside of the session.  Use Q and A to establish what they learned and discuss the importance on ESG




https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/1001




Presenter Notes
Presentation Notes
If you have access to mini whiteboards ask learners to answer each question in turn to check understanding of fintech.  If not, you can ask learners to put their hands up for each TRUE statement 


True
False
True
True
True
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Presentation Notes
IMAGE: UNSPLASH - https://unsplash.com/photos/man-in-yellow-blazer-and-blue-denim-jeans-smiling-PK_t0Lrh7MM

Learners are to work in pairs and answer the 3 case study questions on the following slide.

Ask each group to present and feedback one of the three answers to the rest of the group.







Presenter Notes
Presentation Notes
Independent study – Ask learners to complete the optional modules online to consolidate their learning.




https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/329

https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/623
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Presentation Notes
Optional independent extension activity.



Suggested sites

https://www.bankofengland.co.uk/research/fintech
https://www.uktech.news/fintech/uk-fintech-predictions-2024-20231220




Presenter Notes
Presentation Notes
Optional independent extension activity.



https://www.cisi.org/cisiweb2/mycisi-pages/cisi-tv?eventid=86853412

https://www.cisi.org/cisiweb2/mycisi-pages/cisi-tv?eventid=86855228





Presenter Notes
Presentation Notes
Optional independent extension activity.




Presenter Notes
Presentation Notes
Learners can complete the 10 multiple choice questions (give 10 minutes only).

Once complete, all learners to feedback result (or tutor to mark and return) and complete the “monitoring my progress” page in their student workbook.

Discuss answers as a whole group.
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Answers
1 – B

2 -A
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3 - C
4- C
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5 -B
6 - A��
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Presentation Notes
7 - C
8 – A and B
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9 - D
10 - D
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WWW
EBI




Presenter Notes
Presentation Notes
If learners want to improve their understanding of the unit 1 topics, they can undertake these additional activities to support their learning. 

Ask learners to repeat the multiple choice assessment if you believe they might benefit from attempting the test again.
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